
 

 

To Report a New Claim or Accident: (888) 203-5129  

Office hours for reporting a new claim are: 7:30 am to 10 pm CT 

Monday thru Friday, 8 am to 7:30 pm CT Saturday & Sunday. If you are 

calling outside of these hours please leave a message with your name, 

phone number with area code and the Safeway policy number and your 

call will be returned on the next day. 

The phone numbers and addresses are provided for information 

purposes only. Please contact your insurance agent regarding insurance 

coverage. 

 


